Técnico ethics initiative
boosts morale and
customer service

fidence have been rocked with a

blitz of corporate scandals. Because
of this, more businesses, large and small,
are wisely incorporating corporate ethics
programs and codes of conduct to stem
the tide of unethical activity. Studies
show that having a firm ethics compli-
ance system in place can gain employee
trust and boost morale, guard sharehold-

T

F inancial markets and investor con-

er value, and, depending on the business,
protect customers.

Employee opinion

According to an employee survey con-
ducted and released in August 2006 by
LRN Corp., a Los Angeles-based com-
pany that works with corporations on
ethics issues, ethics is a growing concern
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among American workers. The report
states that unethical corporate manag-
ers can lead to lower worker productiv-
ity, drive away recruits, and make some
employees leave.

The survey concluded that 82 percent of
834 full-time employees surveyed across
the country would accept a lower salary
to work at an ethical company. More







